DEAR CUSTOMER
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The following will assist you with some of the procedures we adopt to enable the customer to feel comfortable in what may appear a strange environment and to help with the smooth running of the swimming lessons.

COURSE DETAILS

	DURATION:
	Children - 6 weeks ½ hr session          Adult – 5 weeks ½ hr session

	LOCATION:
	Teaching/Diving Pool

	FEES:
	Children £24.80   - Adults £37.30

	TEACHERS:
	Fiona, Heather, Colette and Cliff

	CLASS SIZE:
	Maximum 14 : Beginners class

Maximum 20 : Improvers class

Maximum 10 : Ducklings Class

Maximum  8  : Special Needs class

Maximum 20 : Mixed ability Class


RECEPTION

On arrival at the main reception proceed to the village changing rooms, which are situated at bottom of the stairs.

Please ensure that you have 20p for a locker.

Make sure you have a quick shower before entering the poolside.

Outdoor footwear must not be worn on the poolside for hygiene reasons.

Parents should spectate from the gallery and must be available to the swimming teacher during the lesson in case their child/children need assistance.

A teacher on the poolside will meet your child.

Please show you receipt to the Swimming Teacher on arrival at poolside on the first day of lessons.

When the lesson finishes, you will be able to meet your child in the shower area.

FINALLY

If you have any queries or worries concerning any of the above or any general inquiries, please do not hesitate to contact any of the above teachers.  We will do our best to advise and hope the customers have an enjoyable and beneficial time throughout their course.

SWIMMING LESSONS

MIXED ABILITY

HELD IN TEACHING POOL

(must be 5yrs or over)

	MONDAY
	3.30PM
	-
	4.00PM
	MONDAY
	4.00PM
	-
	4.30PM

	
	
	
	
	
	
	
	

	TUESDAY
	3.30PM
	-
	4.00PM
	TUESDAY
	4.00PM
	-
	4.30PM

	WEDNESDAY
	3.30PM
	-
	4.00PM
	WEDNESDAY
	4.00PM
	-
	4.30PM

	
	
	
	
	
	
	
	

	THURSDAY
	3.30PM
	-
	4.00PM
	THURSDAY
	4.00PM
	-
	4.30PM

	FRIDAY
	3.30PM
	-
	4.00PM
	FRIDAY
	4.00PM
	-
	4.30PM


BEGINNERS – 




   IMPROVERS -

HELD IN THE TEACHING POOL.  
     
   HELD IN THE COMPETITION POOL

(No swimming ability necessary, 
    
   (able to swim a minimum of 5 metres

must be 5yrs or over)



   must be 5 years or over)

	
	
	
	
	
	
	
	

	SATURDAY
	10.15AM
	-
	10.45AM
	SATURDAY
	9.15AM
	-
	9.45AM

	
	10.45AM
	-
	11.15AM
	
	9.45AM
	-
	10.15AM

	
	12.15PM
	-
	12.45PM
	
	11.15AM
	-
	11.45AM

	
	
	
	
	
	11.45AM
	-
	12.15AM

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


DUCKLINGS – HELD IN TEACHING POOL (3 AND 4YRS ONLY)

	SATURDAY
	9.15AM
	-
	9.45AM

	
	9.45AM
	-
	10.15AM

	
	11.15AM
	-
	11.45AM

	
	11.45AM
	-
	12.15AM

	
	
	
	


SPECIAL NEEDS – HELD IN THE TEACHING POOL (NO SWIMMING ABILITY NECESSARY, MUST BE 5YRS AND OVER)

	WEDNESDAY
	4.30PM
	-
	4.55PM


ADULT – HELD IN TEACHING POOL

No day or time decided.
APPLICATION FOR SWIMMING LESSONS

NAME OF PARENT/GUARDIAN:  ______________________________

CHILD’S/ADULT’S NAME: ___________________          DOB: __________









            (NOT APPLICABLE TO ADULTS)


ADDRESS:
______________________________________    PHONE  NOS: _________________(DAYTIME)    



_________________________

  _____________(EVENING)



_________________________BT___________

    ____________________(MOBILE)

TYPE OF CLASS: (TICK BOX TO INDICATE)


BEGINNER          IMPROVER       SPECIAL NEEDS
  DUCKLINGS        ADULT


MIXED ABILITY – MONDAY TO THURSDAY 1530 AND 1600 FRIDAY 1530

PREFERRED DAY:  ____________________

ANY RELEVANT MEDICAL CONDITIONS: __________________________________

_______________________________________________________________

I CERTIFY THAT THE ABOVE INFORMATION IS CORRECT AND THAT I ACCEPT THE CONDITIONS FOR PAYMENT DETAILED BELOW.


SIGNED PARENT OR GUARDIAN: ________________________________________DATE:_________?_______?________

DATA PROTECTION ACT 1998

Lisburn City Council collects the data on this form for the purposes of  course registration/evaluation. This data is also used for sales and marketing purposes but is not disclosed to any other organisation.  If you do not want your personal data to be used for sales and marketing purposes, please tick this box. 

Lisburn City Council Child Protection Policy

Lisburn City Council has a Child Protection Policy, which you must abide by when using our facilities. Should you have any concerns about a child when using the facilities, please contact a member of Lisburn City Council staff. The Child Protection Policy is available from the main reception desk.

………………………………………………………………………………………………………………………………………………………………………………………………

FOR OFFICIAL USE ONLY

CHILDS/ADULTS NAME:  _________________   DATE ISSUED: ____________
TYPE OF CLASS: (TICK BOX TO INDICATE)

BEGINNER          IMPROVER       
SPECIAL NEEDS
    DUCKLINGS  

TIME: _____________    DAY: _______________________   START DATE: _____________

RECEIPT NO:  ____________________    DATE PAID:  ______________   INITS: _______

· PAYMENT MUST BE RECEIVED 2 WEEKS IN ADVANCE OF COURSE OR THIS PLACE WILL BE OFFERED TO NEXT PERSON ON THE WAITING LIST.

· CURRENT COUNCIL REFUND CHARGE WILL BE APPLIED TO ANY REFUNDS IN RESPECT OF SWIMMING LESSONS
