Service Level Commitment
The Building Control Service of the Council aims to approve all Building Regulation submissions, pursue all jobs to completion and to provide advice on Building Regulatory matters.

We will provide the following service: -

1. Applications

a)   
Full Plans applications

(i) 
Acknowledge application and fee within 4 days 

(ii) 
Register applications, check fees, assess plans and, where plans comply, approve them, 
otherwise notify the applicant /agent, of any details that require amendment to enable 
the work to comply with Building Regulations, within 28 days of receipt, for 95% of applications.  (A list, detailing the aspects of the Regulations which have not been complied with and the Regulations involved, will be issued Advice will be available on what might be required.)

See Graph 1
(iii)
Check amended plans and approve the application or notify the applicant/agent of contraventions, as above, within 14 days, for 95% of amended submissions. 

See Graph 2
(iv)
Issue Approval Notices within three days.

b)  
 Building Notice applications

Check fee, validate, register and acknowledge application and fee within 4 days, for 95% of applications.

c)   
Regularisation applications

Register and acknowledge application and check fee within 4 days, for 95% of applications.

NOTE:  "days" means calendar days

2. Site Inspections

(i)  Carry out inspections in relation to full plans and building notice applications                                                                                                                                                                                         on the same day, if a request is made before 10.30 am - for 90% of requests (out of hours inspections will be carried out by arrangement).

(ii)  Regularisation Inspections, where practicable, will be arranged within 3 days of receipt of application.

(iii)  Accept requests for inspection in person, by phone, letter or fax.


(iv)  Carry out inspections as detailed.

(v)   Where requested surveyors will record details of their observations in an on-site. Inspection Book at the time of each inspection.

3. Certificate

(i) Every project will be taken to completion stage and, upon satisfactory completion, a Completion Certificate issued automatically within 5 days (provided all fees have been paid).

(ii) Issue Regularisation Certificates upon satisfactory compliance of the work with the relevant regulations within 5 days.

4. General

(i)  Respond to 90% of letters within 10 days.


(ii) Answer telephones promptly.

(iii) All appointments will be kept and no one will be left waiting for longer than 15 minutes, for 95% of appointments.

5. Advice

(i)  Basic procedural advice will be provided promptly by administration staff.

(ii) Technical advice from a professional officer will be provided immediately or within 7 working hours, depending on availability. 

(iii) Pre-submission consultation will be provided within 7 days of receipt of the relevant information.

6. System of Continuous Improvement
(i) The principles of “best value” will be followed to maximise efficiency, 

effectiveness and provide a high quality professional service which is independent and impartial.

(ii) Customers will be consulted regularly to determine their changing requirements and to establish areas for improvement of the service.

(iii) Internal audits will be undertaken to check the level of service provided.

(iv) Audits will be carried out by external assessors and comparisons made with other organisations to maintain a high standard.

7. Training
Make available 30 hours of Continuous Professional Development per year to each Building Control Officer to keep him/her up to date with the Regulations, systems and procedures, construction techniques and building materials.

8. Property Certificates
Complete Building Control input into property certificates within 14 days.

See Graph 3
9. Complaints     

Complaints will be dealt with in accordance with Lisburn City Councils Agreed Complaints Procedure

10. Service Level Indicators, first time response

For plan assessment first time response for domestic application will be carried out within 15* days (Full Plans Application)

For plan assessment first time response for non-domestic application will be carried out within 25* days (Full Plans Application)

First time response for domestic application will be carried out within 5* days (Building Notice Application)

 * Indicates Working Days

See Graph 2
These Service Levels will be met subject to a full staff complement
PERFORMANCE INDICATORS
2001/2002

	BC/1
	Net Cost Of The Building Control Service Per Head Of Population


	£0.50

	BC/2
	Percentage Of Gross Service Cost Recovered In Fee Income


	92%

	BC/3
	Percentage Of Domestic Plans Receiving A First Time Assessment Within 15 Working Days


	75%

	BC/4
	Percentage Of Non Domestic Plans Receiving A First Time Assessment Within 25 Working Days


	91%

	BC/5
	Percentage Level Of Costumer Satisfaction With The Building Control Service


	92%

	BC/6
	The Proportion Of Working Days Lost To Sickness Or Unauthorised  Absence


	5.9%
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SUMMARY

		

						A		B		C		D		E		F		G

		Applications

				Full Plans		43		40		22		29		49		46		2

				Building Notices		34		4		8		5		13		15

				Regulisarations		55		41		10		19		19		23

		Commencements

		Completions

		Inspections

		Milage

		Plan Fees		$0.00				% 1st Time Approvals

		Inspection Fees		$0.00				Average Turaround

		Estimated Cost of Works		$0.00				% Applications on Target





App Rec

		APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		FULL PLANS		84		70		75		69		67		66		70

		BUILDING NOTICE		26		31		22		21		12		19		20

		REGULISATION		52		62		53		50		64		57		69

		April-June		A		B		C		D		E		F		G

		FULL PLANS		70		59		38		48		73		76		2		366

		BUILDING NOTICE		47		11		14		8		18		21		0		119

		REGULISATION		86		70		25		24		26		40		0		271

				203		140		77		80		117		137		2		756

		Dwellings on sites

		TOTAL APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				TOTAL

		2001/2002		99		149		159		110		155		112		130		129		79		116		124		146				1508

		2002/2003		162		163		150		140		145		142		159														1061
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Turnaround Times

		APPLICATIONS ON TARGET DOMESTIC

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		Domestic		94		85		98		90		98		98		98

		Non Domestic		92		100		100		100		100		100		94

		APPLICATIONS ON TARGET NON DOMESTIC

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		92		100		100		100		100		100		94

		TOTAL FULL PLANS APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		84		70		74		69		67		66		70

		TOTAL APPLICATIONS ON TARGET

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2001/2002		32		54		49		38		79		79		95		98		88		98		100		98

		2002/2003		94		87		99		93		99		98		97
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Com-Comp

		TURN AROUND TIMES AVERAGE

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		14		15		13		14		12		12		12

		2001/2002		30		25		31		23		18		17		14		13		14		11		12		14

		TURN AROUND TIMES

				0 \ 5		6 \ 10		11 \ 15		16 \ 20		21 \ 25		26 \ 30		31+

		APPLICATIONS		14		155		187		86		46		10

		TURN AROUND TIMES AVERAGE

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER

		Domestic		13		15		13		13		12		12		11

		Non Domestic		18		16		12		16		14		12		14
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		FP/BN COMPLETIONS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		9		67		102		123		18		52		27												A		398

		B		13		14		14		8		11		25		16												B		101

		C		7		7		5		7		11		7		10												C		54

		D		6		9		6		6		3		5		5												D		40

		E		10		9		15		17		17		19		26												E		113

		F		10		5		14		6		13		14		17												F		79

		MONTHLY TOTAL		55		111		156		167		73		122		101		0		0		0		0		0				785

		FP/BN COMMENCEMENTS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		50		33		111		121		15		35		23												A		388

		B		18		26		24		9		22		32		35												B		166

		C		15		15		21		20		17		25		11												C		124

		D		16		10		30		12		17		18		14												D		117

		E		27		34		40		19		6		26		36												E		188

		F		30		45		32		14		18		42		22												F		203

		MONTHLY TOTAL		156		163		258		195		95		178		141		0		0		0		0		0				1186

		FP/BN INSPECTIONS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		171		244		215		247		124		147														A		1148

		B		86		122		114		81		110		140														B		653

		C		69		82		84		73		96		96														C		500

		D		93		72		113		57		85		114														D		534

		E		111		131		123		67		74		122														E		628

		F		96		141		135		79		119		140														F		710

		MONTHLY TOTAL		626		792		784		604		608		759		0		0		0		0		0		0				4173

		note inspections relate to BN and FP applications





		0

		0

		0

		0

		0

		0



BN/FP Inspections to date by Sector  02/03



		9		13		7		6		10		10

		67		14		7		9		9		5

		102		14		5		6		15		14

		123		8		7		6		17		6

		18		11		11		3		17		13

		52		25		7		5		19		14



A

B

C

D

E

F

FP/BN Completions by Sector



		50		18		15		16		27		30

		33		26		15		10		34		45

		111		24		21		30		40		32

		121		9		20		12		19		14

		15		22		17		17		6		18

		35		32		25		18		26		42



A

B

C

D

E

F

Commencements by Sector



		COMMENCEMENTS/COMPLETIONS all application types

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		COMMENCEMENTS		202		223		309		244		141		178		1

		COMPLETIONS		96		164		221		208		118		181		151
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		COMMENCEMENTS/COMPLETIONS BY PG

				1ANS		1AXP		1ASA		1BNS		1BNP		1BXP		1CNA		1CNS		ICNP		1CXH		1CXP		1CSA		1CSH		1CSP		1CGP		2BX		2AX		3N		3X		4N		4X		5N		5X		6N		6X		7AN		7AX

		COMM		21		3		42		17				4				236		55				393		1		2		296		8				1		1		5		9		22		5		9		3		3		11		4

		COMP		41		1		45		5				2		6		143		33		4		241		5		2		285		4		1				1		4		4		15				9				1		2		1

		note relates to BN,FP & UB applications





		BUILDING REGULATION INCOME BY COST CENTRES
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SUMMARY

		

						A		B		C		D		E		F		G

		Applications

				Full Plans		43		40		22		29		49		46		2

				Building Notices		34		4		8		5		13		15

				Regulisarations		55		41		10		19		19		23

		Commencements

		Completions

		Inspections

		Milage

		Plan Fees		$0.00				% 1st Time Approvals

		Inspection Fees		$0.00				Average Turaround

		Estimated Cost of Works		$0.00				% Applications on Target





App Rec

		APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		FULL PLANS		84		70		75		69		67		66

		BUILDING NOTICE		26		31		22		21		12		19

		REGULISATION		52		62		53		50		64		57

		April-June		A		B		C		D		E		F		G

		FULL PLANS		70		59		38		48		73		76		2		366

		BUILDING NOTICE		47		11		14		8		18		21		0		119

		REGULISATION		86		70		25		24		26		40		0		271

				203		140		77		80		117		137		2		756

		Dwellings on sites

		TOTAL APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				TOTAL

		2001/2002		99		149		159		110		155		112		130		129		79		116		124		146				1508

		2002/2003		162		163		150		140		145		142																902
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Turnaround Times

		APPLICATIONS ON TARGET DOMESTIC

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		67		50		61		46		52		47

		APPLICATIONS ON TARGET NON DOMESTIC

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		12		11		13		18		14		18

		TOTAL FULL PLANS APPLICATIONS RECEIVED

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		84		70		74		69		67		66

		TOTAL APPLICATIONS ON TARGET

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2001/2002		32		54		49		38		79		79		95		98		88		98		100		98

		2002/2003		94		87		99		93		99		98





Turnaround Times

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



2001/2002

2002/2003

% APPLICAT ON TARGET



Inspections

		TURN AROUND TIMES AVERAGE

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2002/2003		14		15		13		14		12		12

		2001/2002		30		25		31		23		18		17		14		13		14		11		12		14

		TURN AROUND TIMES

				0 \ 5		6 \ 10		11 \ 15		16 \ 20		21 \ 25		26 \ 30		31+

		APPLICATIONS		9		124		166		79		43		7





Inspections

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



2001/2002

2002/2003

Days

AVERAGE TURNAROUND TIMES



Com-Comp

		0

		0

		0

		0

		0

		0

		0



APPLICATIONS

APPLICATION TUROUND IN DAYS



Com-Comp by PG

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



Days

average turnaround times 02/03



Income

		FP/BN COMPLETIONS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		9		67		102		123		18		52														A		371

		B		13		14		14		8		11		25														B		85

		C		7		7		5		7		11		7														C		44

		D		6		9		6		6		3		5														D		35

		E		10		9		15		17		17		19														E		87

		F		10		5		14		6		13		14														F		62

		MONTHLY TOTAL		55		111		156		167		73		122		0		0		0		0		0		0				684

		FP/BN COMMENCEMENTS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		50		33		111		121		15		35														A		365

		B		18		26		24		9		22		32														B		131

		C		15		15		21		20		17		25														C		113

		D		16		10		30		12		17		18														D		103

		E		27		34		40		19		6		26														E		152

		F		30		45		32		14		18		42														F		181

		MONTHLY TOTAL		156		163		258		195		95		178		0		0		0		0		0		0				1045

		FP/BN INSPECTIONS BY SECTOR

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A		171		244		215		247		124		147														A		1148

		B		86		122		114		81		110		140														B		653

		C		69		82		84		73		96		96														C		500

		D		93		72		113		57		85		114														D		534

		E		111		131		123		67		74		122														E		628

		F		96		141		135		79		119		140														F		710

		MONTHLY TOTAL		626		792		784		604		608		759		0		0		0		0		0		0				4173

		note inspections relate to BN and FP applications





Income

		0

		0

		0

		0

		0

		0



BN/FP Inspections to date by Sector  02/03



Blg Control Minage

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



A

B

C

D

E

F

FP/BN Completions by Sector



		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



A

B

C

D

E

F

Commencements by Sector



		COMMENCEMENTS/COMPLETIONS all application types

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		COMMENCEMENTS		202		223		309		244		141		178

		COMPLETIONS		96		164		221		208		118		181





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Commencement

Completions

Commencement V Completions



		COMMENCEMENTS/COMPLETIONS BY PG

				1ANS		1AXP		1ASA		1BNS		1BNP		1BXP		1CNA		1CNS		ICNP		1CXH		1CXP		1CSA		1CSH		1CSP		1CGP		2BX		2AX		3N		3X		4N		4X		5N		5X		6N		6X		7AN		7AX

		COMM		21		3		42		17				4				236		55				393		1		2		296		8				1		1		5		9		22		5		9		3		3		11		4

		COMP		41		1		45		5				2		6		143		33		4		241		5		2		285		4		1				1		4		4		15				9				1		2		1

		note relates to BN,FP & UB applications





		BUILDING REGULATION INCOME BY COST CENTRES

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		DOM PLAN FEE

		DOM INSP FEE

		NON DOM PLAN FEE

		NON DOM INSP FEE

		SMALL DOMESTIC

		BUILDING NOTICE

		REGULARISATION

		BUILDING REGULATION INCOME TOTAL

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		INCOME

		SURVEYORS MILAGE

				APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH

		2001/2002

		2002/2003





		

		SECTOR		APRIL		MAY		JUNE		JULY		AUGUST		SEPTEMBER		OCTOBER		NOVEMBER		DECEMBER		JANUARY		FEBRUARY		MARCH				RUNNING TOTALS

		A																												0

		B																												0

		C																												0

		D																												0

		E																												0

		F																												0

		BR																												0

		IMC																												0

		MONTHLY TOTAL		0		0		0		0		0		0		0		0		0		0		0		0				0






