Lisburn City Council – D.O.E Best Value Performance Indicators 2007 / 2008

	Corporate Health
	2005/06
	2006/07
	2007/08

	Net cost of Council services per head of population
	£201.65
	£181.02
	£195.53

	Percentage of Council’s net expenditure compared with agreed revenue estimates
	83.72%
	89.92%
	93.52%

	Percentage of citizens satisfied with the overall service provided by the Council
	67%
	67%
	67%

	The average number of working days per employee lost due to absences
	9.29 days
	9.50 days
	7.69 days


	Building Control
	2005/06
	2006/07
	2007/08

	Percentage of domestic full plans applications receiving a first assessment within 21 days from date of receipt
	98%
	90%
	97%

	Percentage of non-domestic full plans applications receiving a first assessment within 35 days from date of receipt
	100%
	99%
	100%

	Percentage of resubmissions (amended plans / information) assessed within 14 days
	93%
	91%
	94%

	Number of completions per annum / Number of commencements per annum expressed as a percentage
	86%
	85%
	72%

	Percentage cost recovery of the Building Regulations Service
	106%
	121%
	113%


	Environmental Health
	2005/06
	2006/07
	2007/08

	H&S Departmental Management
	B (81)
	B (81)
	A (92)

	H&S Service Delivery
	A (85)
	A (97)
	A (99)

	H&S Quality controls and review
	A (77)
	A (84)
	A (88)

	Food Departmental Management
	B (90)
	A (93)
	A (94)

	Food Service Delivery
	A (86)
	A (91)
	A (92)

	Food Quality controls and review
	B (68)
	A (78)
	A (91)


	Indoor Leisure
	2005/06
	2006/07
	2007/08

	Net cost of Indoor Leisure per head of population
	£32.22
	£23.25
	£24.14

	Net cost of Indoor Leisure per admission
	£4.22
	£3.10
	£2.52

	Number of Admissions per 1,000 Population
	7634.16
	7509.55
	9556.25

	Percentage level of customer satisfaction with indoor leisure
	89%
	89%
	89%

	Annual Energy Usage expressed in gigajoules per hour per square metre
	Not calculated

As not considered meaningful

	Nature and Scale of Provision of Indoor Leisure
	Not calculated

As not considered meaningful

	Existence and performance of quality Health and Safety arrangements
	29
	29
	39


	Waste Collection
	2005/06
	2006/07
	2007/08

	Net cost of municipal waste collection per head of population
	£19.60
	£19.34
	£23.48

	Net cost of collection and treatment of recycled / composted household waste per head of population
	£3.06
	£5.33
	£6.47

	Level of resident satisfaction with the refuse collection service
	89%
	89%
	89%


	Waste Disposal
	2005/06
	2006/07
	2007/08

	Net cost of municipal waste disposal per head of population
	£25.40
	£26.64
	£28.22

	Household waste recycled and composted as a percentage of arisings
	19.83%
	25.76%
	31.95%

	Level of resident satisfaction with the Civic Amenity Service provided by the Council
	83%
	83%
	83%


	Street Cleansing
	2005/06
	2006/07
	2007/08

	Net cost of street cleansing per head of population
	£10.58
	£9.55
	£10.70

	Level of Cleanliness Index Achieved
	72
	72
	72

	Level of citizen’s satisfaction with cleanliness standards
	49%
	49%
	49%
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